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We are continuing to improve modernLINK® with more features and functions. 

On February 13th look for the following improvements:  

 

Important notice about the AMS Profile Administrator functionality… 

Effective February 16, 2015, American Modern® will be switching its AMS Profile Administrator functionality to “view 

only” and initiating a new procedure pursuant to which all agent/subagent additions, modifications, and terminations 

will need to be submitted to American Modern for processing. This change is intended to streamline the agent 

appointment process and reduce the data entry burden on our partners. We have provided a list of our most 

frequently asked questions to assist you with any questions you may have. 

As of February 16th, your agent/subagent additions, modifications, and terminations should be sent to 

licensingandcontracts@amig.com. 

Click here to view the Frequently asked Questions  

 

 

Important notice about sub-producing organizations and licensed producers in all 

states… 

• Please be sure you are sending the signed agency/agent set-up form via fax (1-866-624-1921) or email 

licensingandcontracts@amig.com to our Licensing & Contracts Department when requesting to add sub-

producing organizations and licensed producers in all states. 

• All fields are required on the agency/agent set-up form. Please be sure to complete the form in its 

entirety. 

mailto:licensingandcontracts@amig.com
http://www.amig.com/emailnew/modernLINK/ProfileAdministratorQ&A.pdf
mailto:licensingandcontracts@amig.com
http://marketingcenter.dmplocal.com/main/index.php?action=t&tag=Download+Manual+%231&id=3792&viewers_email=lneu%40amig.com&dest=http%3A%2F%2Fwww.amig.com
http://www.amig.com/emailnew/modernLINK/ProfileAdministratorQ&A.pdf


Click here for a copy of the agency/agent set-up form 

 

 

First Notice of Loss (FNOL) report now available via the online agent portal… 

The FNOL report is now available online through the reports portal in modernLINK. You no longer have to wait for 

the monthly paper notifications; you are now able to view your claims every Monday for the previous week. This 

allows you to keep an eye on your agency’s profitability and is a more efficient method of reporting. 

Click here to view the enhancements.  
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