
Need help accessing the portal?  No problem, here are a few important facts to know:  
  
Where is the Agent Document Portal located?  

 Login to modernLINK.  
 Click on the “Reports” Tab.  
 Select “Policy Documents” on the left side of the screen.  
 You can filter and search to view the newest documents.   

  
What will you find in the Agent Document Portal?  

 All policy notices.  
 Billing reminders.   
 Renewals and reinstatements.  
 Downloadable New Business Packets.  
 Cancellations notices in select states.  

Why use the portal?  
 American Modern does not send paper copies of policyholder 

documents through the mail, so the portal is the only access you have 
to view these important documents. We do still send paper copies to 
policyholders.  

 As an eco-friendly company, American Modern is doing our part by 
going paperless.   

 Digital copies will be available 7-10 days faster than printing and 
sending the copies through mail.   

 No more stacks of paper in your office.  Everything can found online 
with a click of a button.   

  


